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Employees with tailored tax codes
A tailored tax code can help an employee to pay the right amount of tax when they get 
paid, which means they’ll avoid a large tax bill or refund at the end of the year. 

A tailored tax code is applied for by the employee, payroll only applies what has been 
approved by IRD.

If IRD give one of your employees a tailored tax code certificate it will be valid from the 
date IRD approve it until the end of the tax year (31 March). When it's about to expire, 
IRD will contact your employee through myIR in time for them to reapply. They will 
then have to give their employer the new tailored tax code certificate.

If your employee stops using a tailored tax code they will need to complete a new Tax 
code declaration - IR330.
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How a tailored tax code or rate works for the employee:
• A tailored tax code or rate is based on the information the employee gives to IRD. Because their income 

will be an estimate, IRD can only work out the exact amount of tax they must pay for the year when they 
complete your income tax return. 

• Tailored tax codes are valid for one tax year. IRD will automatically send a renewal form to the employee 
to re-apply before 20 February each year. 

• Some tailored tax rates may be issued for up to five years. IRD will determine the length based on the 
employee’s compliance history. 

• A tailored tax code or rate takes effect either from 1 April, or from the day IRD approve it. It cannot be 
backdated. 

• A tailored tax code cannot be applied to an income-tested benefit (except for New Zealand 
Superannuation or Veterans Pension). 

• If IRD ask the employee to send back their tailored tax code or rate certificate, they must do this within 7 
days. 

• The employee must tell IRD if their circumstances change during the year (eg, their income goes down) or 
the employee may end up with a large tax bill at the end of the year.
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Tailored Tax Code (ir23)
On the IR23 there are five types of 
deductions. One or all of these types 
may be selected, and the employer will 
need to action any that are included. 
The types are:

• Type of tax code to be used for 
PAYE deductions

• The rate in cents for the deductions

• Schedular payment rate in cents

• Earners levy deductions rate in 
cents

• Student loan rate in cents
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